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Five responses were received from users encompassing a variety of
staff who use the Clinical Toxicology service.

Please indicate which of our services you use:

Drugs of abuse screening is the service use the most by our respondants.

Immunaosuppressants 1response 10%
lohexol GFR 2responses 20%
trace metals 1response 10%
drugs of abuse 4responses 40%
toxic alcohols 2 responses 20%
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Please tell us whether you agree or disagree with the following
statements:

The test repertoire offered by the Ioborcltori is satisfactory

Turnaround time for requests is satisfactory
38

Urgent results or queries are dealt within a timely wirpromptly
Interpretative comments on reports are sufficieit and helpful

Advice is readily available

——————

Staff are friendly and helpful

Strongly disagree
Strongly agree

Staff are sufficiently knowledgeable

Buprenorphine isn't currently included in the urine
drug screen. 1000 patients prescribed it as OST in
Bristol and commonly abused by others.

-

| think we should have point of contact testing
available as current drug testing is only twice
weekly. | also think we should explore other

alcohol testing methods with more validity than

CDT
\

It is useful to receive feedback on our test repertoire and this helps to inform future
service developments. If you would like to discuss specific developments directly,
please get in touch.
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If suspected error in [iohexol GFR] procedure, it would be helpful to have a bit
more info to feedback to the nursing staff who do the GFR...

Sometimes values can fall outside of expected ranges that suggest that results may be
unreliable. We may highlight this on the report, but it is not always possible to say what

the cause is.
Where there are specific errors, for example discrepancies in the sample labelling or
timings, we will note this on the report

Do you find the Severn Pathology website easy to navigate?

Four very positive responses with one comment about how good they thought the
website. We are always trying to promote out website in as many ways as we can. If
you have any ideas, please get in contact with us.

| didn’t know there was such a good website until | just
looked to answer the question. I’'m not sure how it can
be promoted but | think that would be a good idea.
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