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Responses were received from Bath, Yeovil, Dorset and Somerset

Please tell us whether you agree or disagree with the following
statements:

The test repertoire offered by the laboratory is sotisfactaiy

Turnaround time for requests is satisfactory
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Urgent results or queries are dealt with in a timely waypromptly

Interpretative comments on reports are sufﬁcieit and helpful

Advice is readily available

—

Staff are friendly and helpful

Strongly disagree
Strongly agree

Staff are sufficiently knowledgeable

48

available for advice as needed. Good TATSs
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[Very helpful service. Pleasant staff and TAT is good.
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Thank you for your responses and comments. It’s good to know we are
providing a service which is fit for purpose.

It would be good to have normal ranges with
abnormals in red

It would be difficult to do this consistently, as many drugs do not have well-
defined therapeutic ranges.

In response to feedback, however, we will try and ensure that interpretative
comments in complex cases clearly highlight the most significant findings.

Any further comments or suggestions?

Keep up the helpful and good work
for the toxicology service please!
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