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Eight users responded to our survey ranging from midwives,
sonographers, Fetal Medicine Consultants, and maternity support
workers. Responses were received for RUH Bath, UHBW and NBT.

Please tell us whether you agree or disagree with the following
statements:

Turnaround time for requests is satisfactory

High chance results are communicated promptly
46
Requests for missing information or repeat samples are

communicated promptly

—

Advice is readily available

Strongly disagree
Strongly agree

Staff are friendly and helpful

Staff are sufficiently knowledgeable

We're really pleased we scored well in all areas.
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Can anyone involved with taking bloods be shown
around the lab and explained screening processes
so that when patients have questions we can 4

answer them with our best ability. )

We think this is a fabulous
idea so are looking to
implement visits to the lab.

Can’t access Viewpoint therefore have 2 IT
systems. Fetal medicine say that it isn’t fit for e
purpose. May stop us moving to it in the future. @

Unfortunately, we have no
control over the IT systems

used by each Trust.

Do you find the Severn Pathology website easy to navigate?
Four out of seven of you said yes. Three said no, but we noted some comments

saying staff don’t use it. If you have any ideas for how we can improve our content,
please get in touch.
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